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23 March 2020 

The health, safety and wellbeing of the children, young people, adults and families we work with, 

as well as our employees, facilitators, carers and students is paramount. 

 

We are seeing a growing impact as COVID-19 begins to spread within the broader community. 

Over the past weeks, Guidestar has been undertaking business continuity planning. The steps 

we are taking are to minimise any disruption to services that may occur and to keep everyone 

safe. 

 

Guidestar is working hard as a team to deliver on our commitment to continue service 

provision. We value the work of our teams, and the duty of care we have to our clients to 

work through this as a community. We have strong practices in place and our leadership 

team have been meeting to stay current, to be nimble to changing government advice and to 

deliver our services safely going forward.  

 

Private Therapy Clients and Medicare 
 

• Clients in our private practice clinic will be seen via telehealth (videoconferencing) 

only. 

• Clients on Medicare Mental Health Care Plans (MHCP) are not able to claim a rebate 

for teleconferencing, but those sessions won’t be counted as part of the ten rebated 

sessions for the year.  

• However, if you are in home isolation or quarantine as a result of the coronavirus, 

you are able to use your MHCP or apply for a MHCP and receive bulk-billed 

telehealth consultations during that time. 

• You are also able to use or apply for a MHCP which allows bulk-billed telehealth 

consultations if you have seen a Guidestar psychologist as a client within the past 12 

months and: 

o are over 70-year-old 

o have a chronic disease 

o are immunocompromised 

o are pregnant or, 

o have a baby under 12 months old. 

 
If you have any queries regarding the above, please do not hesitate to contact us on  

9994 3345. 
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