
 
 

Coronavirus (COVID-19)  

Service Provider Update 

23 March 2020 

The health, safety and wellbeing of the children, young people, adults and families we work with, 

as well as our employees, facilitators, carers and students is paramount. As are you, our valued 

sector colleagues. 

 

We are seeing a growing impact as COVID-19 begins to spread within the broader community. 

Over the past weeks, Guidestar has been undertaking business continuity planning. The steps 

we are taking are to minimise any disruption to services that may occur and to keep everyone 

safe. 

 

Guidestar is working hard as a team to deliver on our commitment to continue service 

provision. We value the work of our teams and have a strong duty of care to our clients to 

work through this as a community. We are implementing some practice changes and our 

leadership team have been meeting to stay current, to be nimble to changing government 

advice and to deliver our services safely going forward.  

 

Guidestar remains open for business – we just need to modify some of our approaches. Our 

clinicians are working from home and we have well established, secure, cloud-based 

information technology. 

 

Face-to-face Meetings 

• Guidestar will not conduct any home visits after tomorrow (Tuesday 24 March). 

• There will be no face-to-face meetings with clients, carers or service providers from 

tomorrow: 

o Meetings (Multidisciplinary and care team) will be conducted via 

videoconferencing or teleconferencing only. 

o We can offer clients and service providers two half hour calls per week to 

check in on how they are doing and the progress of any implementation plans 

that are in place. 

• NDIS therapy clients will be offered videoconferencing or teleconferencing only. 

 

Video Recording 

With client consent, Guidestar may be able to offer behaviour analysis through video 

recordings. These can provide us with specific and accurate information about participant 

support needs, their behaviour, the possible reasons for their behaviour and how others 

interact with them. Please call us to discuss this option on 9994 3345. 
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